
March 4, 2014 
Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 121

h Street, SW 
Washington, DC 20554 

392 Potomac River Road 
POBox340 
Monterey, Virginia 24465-0340 
Tel: (540} 468-2131 
Fax: {540} 468-1989 
www.htcnet.org 

RE : EXPRESSION OF INTEREST -CONNECT AMERICA FUND, WC DOCKET NO. 10-90 

Dear Ms. Dortch: 

Highland Telephone Cooperative (HTC) submits this letter of interest for Connect America Funding to 
provide state-of-the-art broadband services to our customers in Highland County, Virginia . 

Background: HTC is a facility based, rural, Incumbent Local Exchange Carrier (ILEC} and Internet Service 
Provider (ISP), providing traditional switched telephony [local and long distance services] and high speed 
Internet connections to residential and business customers in the western portion of Highland County, 
Virginia . Also available to limited areas in our service territory is symmetrical Ethernet connections up 
to 30 mbps. HTC has been providing telecommunication services since 1905. Our vision is to 
aggressively pursue opportunities that will position HTC to be the premier telecommunications provider 
of advanced services in the Allegheny Highlands in a cost effective manner for the benefit of our 
patrons. In order to do this and to be scalable to meet the demands of the future, we must and are 
committed to deploying fiber based solutions. 

Geographic Territory: HTC is proposing to serve our service area with a fiber to the home (FTTH) 
service. We cover the western portion of Highland County, Virginia, Census Tract Code: 9701.00; 
www.ffiec.gov/Geocode/default.aspx. 

List of Anchor Institutions: Highland County Public Schools, Highland Medical Center, Highland County 
Public Library, Highland County Court House, Highland PSAP First Response Emergency Center, Highland 
County Sheriffs Office, Highland County Health Department, Highland County Volunteer Fire 
Department and Highland County Rescue Squad. 

We also intend on leveraging this build to bring fiber based services to electric sub-stations in our 
service area for smart grid applications. 

Proposed Technology: HTC is planning on offering mH services. Our offerings will include voice and 
broadband services. Anchor institutions w ill be provided symmetrical services basically due to the 
increasing demand for higher upload speeds. 



State and/or local Government Participation in and/or Support for Project: HTC is a non-profit 
cooperative and owned by the people who purchase telecommunication services from us. Each 
individual will benefit from greater broadband offerings being available at affordable rates. Highland 
County government officials and various organizations encourage HTC to develop and offer greater 
broadband services to spur industrial growth in our area. HTC does not receive broadband funding from 
the state of Virginia and is not an RUS borrower. The reduction in high cost loop support and the 
proposed reduction in the rate of return percentage are negatively affecting our ability to provide 
customer demanded services. 

Existing Providers: Verizon Wireless, DishNet, HughesNet, and HTC are all providers of broadband 
services in HTC's service area. Approximately, 1/3 of HTC Broadband customers are not able to receive 
4 Mbps/768 Kbps services. HTC has mainly copper plant with a small fiber backbone. The copper plant 
is aged and in need of repair; however, it is not cost effective to rebuild with copper when comparing 
the cost of fiber vs copper. HTC believes significant investment in infrastructure is needed to meet 
current and future broadband needs. 

Project Timeline: HTC has contacted an engineering firm and engineering is underway for the project. 
We estimate construction could begin within one month of funding. We anticipate completion of the 
project by the year 2018/2019. 

Scalability: HTC anticipates the project to begin in the most competitive areas of our service territory so 
we can offer greater or equal to services of the competitor at more affordable rates. Next, the non
competitive areas will be completed. Our goal is to provide advanced broadband services to our entire 
service area. 

Total Project Cost: $15 Million 

We appreciate your consideration of our request and look forward to hearing from you soon. 

~~ 
~AJ¥w~ 
Gideon Hiner and Ruth Newman 
Co-General Managers 
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FFIEC Geocoding System Page 1 of I 

GET STREET MAP Help on Data Back to Geocode Search Contact Us Privacy Policy Disclaimer FFIEC Main 

Geocoding System 

Address: POTOMAC RIVER RD. MONTEREY, VA 24465 

Tract Code: 9701 .00 

Summary Census Demographic Information 

Tract Income Level Middle Tract Population 2321 

Underserved or Distressed Tract Yes• Tract Minority % 1.59 

2013 FFIEC Estimated MSAIMD/non-MSA/MD $51,600 Minority 
37 Median Family Income Population 

2013 Est. Tract Median Family Income $52.647 Owner-Occupied 
866 Units 

2010 Tract Median Family Income $51 ,326 1- to 4-Family 1934 
Units 

Tract Median Family Income % 102.03 

CEtlS!J§ Dl-]!, ( INCOME DATA I POPULATION DATA I HOUSING DATA 

• Will automatically be included in next year's Distressed or Underserved Tract List. 

\IINATIO~ f'4)C\( ·n 
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GET STREET MAP Help on Data Back to Geocode Search Contact Us Privacy Policy Disclaimer FFIEC Main 

Geocoding System 

Address· POTOMAC RIVER RD. MONTEREY, VA 24465 

SA Code: NA State Code: M County Code: 091 Tract Code: 9701 .00 

Census Population Information 

Tract Population 2321 Tract Minority Population 37 

Tract Minority % 1.59 American Indian Population 4 

Number of Families 813 
Asian/Hawaiian/Pacific Islander 

4 Population 

Number of Households 1130 Black Population 6 

Non-Hispanic White 2284 Hispanic Population 18 Population 

Other/Two or More Races Population 5 

CENSUS DATA ( INCOME DATA( POPULt-TtON DATA l HOUSING DATA 

Last update 0111512014 1000AM 

VlR6t!VtA-

Mamtained by the FFIEC For suggesttons regard1ng th1s s1te. Contact Us 
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GET STREET MAP Help on Data Back to Geocode Search Contact Us Privacy Policy Disclaimer FFIEC Main 

Geocoding System 

Address: POTOMAC RIVER RD. MONTEREY, VA 24465 

MSACode: NA Tract Code: 9701 .oo 

Census Housing Information 

Total Housing Units 1940 Owner-Occupied Units 866 

1- to 4- Family Units 1934 Renter Occupied Units 264 

Median House Age (Years) 64 Vacant Units 

Inside Principal City? No Owner Occupied 1- to 4- Family Units 866 

CENSUS DATA ( INCOME DATA I POPULATION DATA I HOUSING D~6 

GET STREET MAP Help on Da t a Back to Geocode Search Contact Us Privacy Policy Disclaimer FFI EC Main 

Geocoding System 

Address: POTOMAC RIVER RD, MONTEREY, VA 24465 

MSACode: NA State Code: 51 County Code: 091 

Census Income Information 

Tract Income Level Middle 
Tract Median Family 102.03 
Income% 

2010 MSAIMD/statewide non-MSAIMD $50,300 2010 Tract Median $51 ,326 
Median Family Income Family Income 

2013 FFIEC Estimated MSAIMD/non- $51,600 
2013 Estimated Tract $52,647 

MSAIMD Median Family Income Median Family Income 

% below Poverty Line 8.82 
2010 Tract Median $43,481 Household Income 

CENSUS DATA ) INCOME DAT.:. j POPULATION DATA I HOUSING DATA 

Las\ update 01/15/2014 10.00 AM touN\'1- V\~INIJ\ 

Ma1nla1ned by lhe FFIEC For sugges11ons regard1ng lh1s s11e. Contact Us 
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